
DANG CONG SAN VIET NAM
TP.H6 Chi Minh, ngay 07 thdng 7niim 2019

- Can cir DiSu 1~Dang Cong san Viet Nam;

- Can cir Nghi quyet s&04-NQ/TW HQi nghi l~n thir nr Ban Chftp hanh Trung
irong khoa XII ngay 30 thang 10 nam 2016 vS tang cirong xay dung, ehinh d&n
Dang; ngan chan, d~y lui S\1'suy thoai vS nr nrong chinh tri, dao due, l&i song,
nhtrng biSu hien "nr diSn bien", "tu chuyen h6a" trong noi bo;

- Can cir Quy dinh s6 l1-QDi/TW ngay 18 thang 02 nam 2019 cua BQ Chinh
tri vS trach nhiem cua nguoi dung d~u efip uy trong viec tiep dan, d&i thoai true
tiSp voi dan va xu ly nhtrng phan anh, kien nghi cua dan;

- Can cir Cong van s&4034-CVIBNCTW ngay 28 thang 5 nam 2019 cua Ban
NQi chinh Trung uong vS viec thirc hien Quy dinh s& ll-QDiITW ngay 18 thang
02 nam 2019 eua BQChinh tri;

- Can eu Quy ehS lam vi~e eua Ban Ch§p hanh Dang b9 thanh ph6, Ban
Thucmg V\lThanh uy, Thuang trge Thanh uy kh6a X;

Ban Thuang V\l Thanh uy ban hanh Quy dinh vS tnieh nhi~m eua Bi thu
Thanh uy; bi thu qu~n uy, huy~n uy va bi thu dang uy xa - phuang, thi tr§n trong
vi~e tiSp dan, d6i tho~i trge tiSp vm dan va xu ly, giai quySt nhfrng phan anh, kiSn
ngh!, khiSu m;li,t6 eao eua dan nhu sau:

Di~u 1. Ph~m vi di~u chinh va dBi tUQ'ngap d\lng

1. Quy dinh nay quy dinh traeh nhi~m eua nguai dUng d§.u e§p uy trong vi~e
tiSp dan, d6i tho~i, xu 1y, giai quYSt nhfrng phan anh, kiSn nghi, khiSu n~i, t6 eao
eua dan, nhftt 1a nhfrng biSu hi~n suy thoai, "tg diSn biSn", "t\1'ehuySn h6a" trong
can bQ, dang vien.

2. Quy dinh llC:1Yap d\lng d6i vai Bi thu Thanh uy; bi thu qu~ uy, huy~n uy
va bi thu dang uy xa - phuang, thi tdn thuQe Dang b9 thanh ph6 H6 Chi Minh.

Di~u 2. Nguyen t~c th1!c hi~n

1. Bi thu Thanh uy; bi thu qu~n uy, huy~n uy va bi thu dang uy xa - phuang,
thi tdn phai trge tiSp 1anh d~o, chi d~o eong tae tiSp dan va xu ly, giai guySt
nhfrng phan anh, kiSn nghi, khiSu n~i, t6 cao cua dan, nh§t la nhfrng biSu hi~n suy
thoai, "tv diSn biSn", "tv ehuySn h6a" trong can b9, dang vien thea dung guy dinh

------------------------ - - -
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cua Dang, phap lu~t cua Nha mroc va quy dinh cua Ban Thirong vu Thanh uy.
Phai thuc hien nghiem viec tnrc tiSp tiSp dan, d6i thoai voi dan, khong uy quyen
cho cac chirc danh khac; trong tnrong hop khong th~ tiep dan dung dinh kY thi
thong bao va t6 chirc tiSp dan vao thoi gian gftn nh~t.

2. Vi~c tiSp dan, d6i thoai va xu Iy, giai quyet nhtrng phan anh, kiSn nghi,
khieu nai, t6 cao, phai ton trong, lang nghe y kien, nguyen vong cua dan; dan chu,
cong tam, khach quan, kip thai, dung phap lu~t, dung pham vi, th~m quyen, khong
bao bien lam thay; trinh tv, thu tuc don gian, tao thuan loi cho ngiroi dan. Ch~p
hanh nghiem chS dQbao m~t thong tin, bao dam an toan cho ngiroi phan anh, kiSn
nghi, khiSu n~i, t6 cao thea quy dinh.

I>i~u 3. Traeh nhi~m eua Bi thtl Thanh uy; bi thu qu~n uy, huy~n uy va
bi thu dang uy xi - phuOng, thi trin trong vi~e ti~p dan, dai tho,i, xii' Iy, giai
quy~t nhfrng phan anh, ki~n ngh!, khi~u n,i, ta eao eua dan

1. Traeh nhi~m eua Bi thu Thanh uy

1.1. Thgc hi~n sg lanh d~o, chi ~o, yeu cftu cua Ban Ch~p hanh Trung ucmg,
BQ Chinh trj, Ban Bi thu va T6ng Bi thu Ban Ch~p hanh Trung uong trong cong
tac tiSp dan, d6i tho~i trgc tiSp vai dan va xu ly, giai quySt nhfrng phim anh, kiSn
ngbj, khi~u n~i, t6 cao cua dan tren dia ban thanh ph6.

1.2. Trgc 1i~p thgc hi~n vi~c tiSp dan, kip thai t6 chuc d6i tho~i vai dan (khi
co nhiSu nguoi dan d~ ngh! dBi tho~i ho?c xet th~y cftn) va xu ly, giai quy~t ho?c
chi d?o xu ly, giai quySt dfu diSm nhfrng phan anh, kiSn ngh!, khiSu n~i, t6 cao cua
dan, khong d~ vv vi~ keo daL Khi cftn thiSt, phan cong cac d6ng chi Pho Bi thu
Thanh uy, Uy vien Ban Thuang vv Thanh uy, truemg cac ban Thanh uy trgc tiSp
tiSp dan nhAm ~o di~u ki~n dS nguai dan duqc g?P lanh d~o Thanh uy phan anh,
kiSn ngh!, khi~u n~i, 16 cao (nhung khong thay thS Bi thu Thanh uy trong vi~c trgc
tiSp tiSp dan).

Trgc tiSp chi d~o, xu ly, giai quy~t don, thu phan anh, kiSn nghi, khiSu n~i, t6
cao lien quan dSn can bQ, dang vien thuQc Dang bQ thanh ph6 thea phan c~p quim
ly can bQ. NSu co phan anh, kiSn ngh!, khiSu n~i, t6 cao cua dan v~ nhfrng biSu
hi~n suy thoai, "tg diSn biSn", "tg chuy~n hoa" cua can bQ, dang vien thi phai tiSp
rieng vai tu cach la nguai dUng dftu Thanh uy.

1.3. Lanh d~o, chi d~o, kiSm tra, giam sat, don d6c ngum dUng dftu c~p uy,
ngum dUng dftu chinh quySn cac c~p, thu truemg cac sa - ban, nganh, co quan, t6
chuc, don vi trgc thuQc thanh ph6 trong vi~c ch~p hanh quy dinh vS cong tac tiSp
dan, d6i tho~i trgc ti~p vai dan va xu ly, giai quySt nhfrng phein anh, kiSn ngh!,
khi~u n~i, t6 cao cua dan.

?, ,
Lanh d~o, chi d~o, kiem tra, don doc, thgc hi~n vi~c xu ly, giai quyet dcm, thu

phein anh, kiSn ngh!, khiSu n~i, t6 cao gui dSn ThuOng trgc Thanh uy, bao dam dung
thim quySn va trinh tv, thu tvc thea quy dinh cua Dang, phap lu~t cua Nha nuac.
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1.4. Chi dao tang thai gian ti~p dan cua Uy ban nhan dan thanh ph6 va Chu
tich (Jy ban nhan dan thanh ph6 trong thang (neu th~y cAn thiet) d8 xu ly, gild
quyet kip thai nhilng phan anh, ki~n nghi, khieu nai, t6 cao cua dan.

'·1.5. Chi dao Ban NQi chinh Thanh uy chu tri, ph6i hop voi Van phong Thanh
uy va cac co quan co lien quan ti~p nhan, xu ly thong tin, bao cao va thea doi t6ng
hop, tham rmru Bi thu Thanh uy lanh dao, chi dao cong tac ti~p dan, tiep va d6i
thoai tnrc tiep voi dan, xu ly, giai quyet nhtrng phan anh, kien nghi, khieu nai, t6
cao cua dan; tham rmru cac d6ng chi Pho Bi thu Thanh uy, Uy vien Ban Thuong
vu Thanh uy, tnrong cac ban Thanh uy true ti~p ti~p dan.

1.6. Chi dC).ocac cO'quan, t6 chuc va ngum co tham quySn bao dam tr~t tg, an
toan cho vi~c ti~p dan; bao v~ nguai phan anh, ki~n nghi, khi~u nC).i,t6 cao.

1.7. Chi dC).othong bao thm gian, dia diSm ti~p dan tren trang thong tin di~n
tu cua Dang bQ thanh ph6 va tC).i1n) sa lam vi~e cua Thuang trgc Thanh uy ho~c
dia di8m ti~p dan.

1.8. Dinh ky quy I, 6 thang, 9 thang, nam ho~c dQt xu~t tflJCti~p lam vi~c v6i
bi thu qu~ uy, huy~n uy va thu truang cac sa - ban, nganh, cO'quan, t6 chuc, drm
vi thuQc thanh ph6 co lien quan vS tinh hinh, k~t qua cong tac ti~p dan, xu ly, giai
quy~t nhilng phan aoo, ki~n nghi, khi~u nC).i,t6 cao cua dan.

1.9. Dinh ky hang thang, quy I, 6 thang, 9 thang, nam ho~c dQt xu~t bao cao
v6i BQ Chinh tfi, Ban Bi thu, Ban NQi chinh Trung urmg, Ban Dan v~n Trung
urmg vS tinh hinh, k~t qua ti~p dan, xu ly, giai quy~t !)hilng phan anh, ki~n nghj,
khi~u nC).i,t6 cao cua dan (thgc hi~n thea Quy dinh s6 75-QD!fW ngay 08 thang 3
nam 2017 cua Ban Bi thu vS ch~ dQbao cao BQChinh tri: Ban Bi thu).

2. Traeh nhi~meoa hi thtr quin oy, huy~noy

2.1. Thgc hi~n sg Hlnh dC).o,chi dC).o,yeu cAu cua Thanh uy, Ban Thuang Vl,l

Thanh uy, Thuang tflJCThanh uy va Bi thu Thanh uy trong cong tac ti~p dan, d6i
thoC).itflJc ti~p vai dan va xu ly, giai quySt nhilng phan aoo, ki~n nghj, khi~u nC).i,t6
cao eua dan tren dja ban qu~, huy~n.

2.2. TflJc tiSp thgc hi~n vi~c ti~p dan; kip thai, chu dQng t6 chuc d6i thoC).ivai
dan (khi co nhiSu nguai dan dS nghj d6i thoC).iho~c xet thAy cfut) va xu ly, giai
quy~t ho~c chi dC).oxu ly, giai quy~t dirt diBm nhilng phan aoo, kiSn nghj, khi~u
nC).i,t6 cao cua dan thea tham quySn. Khi cfut thi~t, phan cong cac d6ng chi pho bi
thu, uy vien ban thuang V\l qu~n uy, huy~n uy, truang cac ban xay dvng dang, uy
ban kiBm tra qu~n uy, huy~n uy tflJCtiSp ti~p dan nh&m tc)'odi8u ki~n dBngum dan
dugc g~p Hinh dC).ocAp uy dja phurmg phan anh, kiSn nghj, khiSu nC).i,t6 cao
(nhung khong thay th~ bi thu qu~ uy, huy~n uy trong vi~c tflJCtiSp ti~p dan).

TflJc ti~p chi dC).o,xu ly, giai quy~t drm, thu phan aoo, ki~n nghi, khi~u nC).i,t6
cao lien quan d~n can bQ, dang vien thuQc dang bQ thea phan cAp quan ly can bQ.
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NSu co phan anh, kiSn nghi, khiSu nai, t6 cao cua dan vS nhfrng bi~u hien suy
thoai, "tu diSn bien", "tu chuyen hoa" cua can b9, dang vien thi phai tiep rieng voi
tu each hi ngiroi dung d~u quan uy, huyen uy.

2.3. Lanh dao, chi dao, kiem tra, giam sat, don d6c bi thu dang uy va chu tich
uy ban nhan dan xa - phuong, thi tran, thu tnrong cac phong - ban, co quan, t6
chirc, dan vi tnrc thuoc quan - huyen trong viec ch~p hanh quy dinh vS cong tac
tiep dan, d6i thoai tnrc tiep voi dan va xu Iy, giai quyet nhirng phan anh, kien nghi,
khieu nai, t6 cao cua dan; tang cuong cong tac hoa giai a co so.

Lanh dao, chi dao, kiSm tra, don d6c, thuc hi~n vi~c xu ly, giai quySt dan, thu
phan fuili, kiSn nghi, khiSu n~i, t6 cao gui dSn qu~ uy, huy~n uy, bao dam dung
th~m quySn va trinh tv, thu t\lCthea quy dinh cua Dang, phap lu~t cua Nha nu6c.

2.4. Chi d~o tang thai gian tiSp dan cua uy ban nhan dan va chu tjch uy ban
nhan dan qu~, huy~n trong thang (nSu th~y c~n thiSt) dS xu ly, giai quySt kip thai
nhUng phan fuili, kiSn nghj, khiSu n~i, t6 cao cua dan.

2.5. Chi d~o van phong qu~n uy, huy~n uy chu tri, ph<3ihqp voo van phong
hQi dang nhan dan va uy ban nhan dan qu~, huy~n, cac co quan co lien quan tiSp
nh~, xu ly thong tin, bao cao va thea d6i t6ng hqp, tham muu bi thu qu~n uy,
huy~n uy lanh d~o, chi d~o cong mc tiSp dan, tiSp va d<3itho~i trt;rc tiSp v6i dan, xu
ly, giai quySt nhfrng phan anh, kiSn nghi, khiSu n~i, t<3cao cua dan; tham muu cac
dang chi pho hi thu, uy vien ban thuang V1) qu~ uy, huy~n uy, truang cac ban xay
dvng dang, uy ban ki~m tra qu~n uy, huy~n uy trvc tiSp tiSp dan.

2.6. Chi d~o ho~c ph6i hgp v6i cae co quan, t6 chuc va nguai co th~m quySn
bao dam t~t tv, an toan cho vi~c tiSp dan; bao v~ nguCriphan anh, kiSn nghj, khiSu
n~i, t<3cao.

2.7. Chi d~o thong bao thai gian, dia diSm tiSp dan tren trang thong tin di~n
tu cua dang bQ, chinh quySn qu~n, huy~n va ~i ttl) so lam vi~c thuang trt;rc qu~n
uy, huy~n uy ho~c dia diSm tiSp dan.

2.8. Djnh ky quy I, 6 thang, 9 thang, nam ho~c dQt xu~t trvc tiSp lam vi~c v6i
chu tich uy ban nhan dan xa - phuong, thi tr~, thu truang cac co quan, t6 chilc,
dan vi trt;rCthuQc co lien quan vS tinh hinh, kSt qua cong tac tiSp dan, xu ly, giai
quySt nhUng phan anh, kiSn ngh!, khiSu n~i, t<3cao cua dan.

2.9. Dinh ky himg thang, quy I, 6 thang, 9 thang, nam ho~c dQt xu~t bao cao
v6i Bi thu Thanh uy, Ban NQi chinh Thanh uy va Ban Dan v~n Thanh uy vS tinh
hinh, kSt qua tiSp dan, xu ly, giai quySt nhung phim anh, kiSn nghi, khiSu n~i, t<3
cao cua dan.

3. Traeh nhi~m ella bi thO' dang uy xii - phO'cYng,thi trin

3.1. Thvc hi~n sv lanh d~o, chi d~o, yeu c~u cua qu~n uy, huy~n uy, ban
thuang V1) qu~n uy, huy~n uy va bi thu qu~ uy, huy~n uy trong cong tac tiSp dan,
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d,c)ithoai tnrc tiSp voi dan va xu ly, giai quyet nhirng phan anh, kiSn nghi, khiSu
nai, t6 cao cua dan tren dia han xa - phirong, thi tr~n.

3.2. Tnrc tiSp thirc hien viec tiSp dan; kip thoi, chu dong t6 chirc d6i thoai voi
dan (khi co nhiSu ngiroi dan dS nghi d6i thoai hoac xet th~y can) va xu ly, giai
quyet hoac chi dao xu ly, giai quyet dirt diem nhfing phan anh, kiSn nghi, khiSu
nai, t6 cao cua dan then tham quyen. C<1nthiet, phan cong cac d6ng chi pho hi thu
ciip uy, uy vien han thirong vu c~p uy tnrc tiep tiep dan nham tao diSu kien cho
ngiroi dan diroc gap lanh dao c~p uy dia phuong dS phan anh, kiSn nghi, khiSu n~i,
ti, cao (nhung khong thay thS hi thu dang uy xa - phuOng, thi tr~n trong vi~c t[\l'c
tiGp tiSp dan).

T[\l'c tiSp chi d~o, xu ly, giai quySt don, thu phan anh, kiSn nghi, khiSu n~i, t6
c,io lien quan dSn can hQ, dang vien thuQCdimg hQ then phan c~p quan ly can hQ.
NSu co phan anh, kiSn nghi, khiSu n~i, t6 cao cua dan vS nhfrng hiSu hi~n suy
thoai, "t\1'diSn hiSn", "t\1'chuySn hoa" cua can hQ, dang vien thi phai tiSp rieng vai
tu cach la nguai dUng dftu dang uy xa - phuOng, thi tr~.

3.3. Lanh d~o, chi d~o, kiSm tra, giam sat, don d6c chu tich uy han nhan dan
xii - phuOng, thi tr~n, thu truemg cac co quan, t6 chuc, don vi tl1!CthuQc (cong an,
quan s\1',m~t tr~n t6 qu6c, cac doan thS chinh tn - xa hQi thuQc xa - phuOng, thi
trAn) trong vi~c ch'~p hanh quy dinh vS cong tac tiSp dan, d6i tho~i t[\l'C tiSp vai
d:ln va xu ly, giai quySt nhfing phan anh, kiSn nghi, khiSu n~i, t6 cao cua dan; tang
cHOngcong tac hoa giai a co sa.

Lanh d~o, chi d~o, kiSm tra, don d6c, th\1'Chi~n vi~c xu ly, giai quYSt don, thu
phan anh, kiSn nghi, khiSu n~i, t6 cao gui dSn dang uy xa - phuOng, thi tr~n, hao
dilm dung th~m quySn va trinh t\1',thu t\lC then quy dinh cua Dang, phap lu~t cua
Nha nuac.

3.4. Chi d~o tang thai gian tiSp dan cua uy han nhan dan va chu tich uy han
nhan dan xa - phuOng, thi tr~ trong thang (nSu th~y cftn thiSt) dS xu ly, giai quySt
ki!pthai nhfing phan anh, kiSn nghi, khiSu n~i, t6 cao cua dan.

3.5. Chi d~o van phong dang uy chu tri, ph6i hqp vai cac co quan co lien
quan tiSp nh~, xu ly thong tin, hao cao va theo d6i t6ng hqp, tham mUll hi thu
d.lng uy xa - phuOng, thi tr~n lanh d~o, chi d~o cong tac tiSp dan, tiSp va d6i tho~i
tnrc tiSp vai dan, xu ly, giai quySt nhfing phan anh, kiSn nghi, khiSu n~i, t6 cao
Clla dan; tham mUll cac d6ng chi pho hi thu, uy vien han thuOng V\l c~p uy t[\l'C
ti'f~ptiSp dan.

3.6. Chi d~o ho~c ph6i hqp vai cac co quan, t6 chuc va nguai co th&m quySn
hAo dam tr~t t\1',an to~mcho vi~c tiSp dan; hao v~ nguai phan aM, kiSn nghi, khiSu

,
n,~i,to ca~.

3.7. Chi d~o thong bao thai gian, dia diSm tiSp dan t~i t[\1 sa lam vi~c cua
thuOng tl1!c c~p uy ho~c dia diSm tiSp dan cua xii - phuOng, thi trk.
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3.8. Dinh Icy quy 1,6 thang, 9 thang, nam hoac dQt xu<1ttrue tiep lam viec voi
chu tich uy ban nhan dan xii - phuong, thi trftn, thu tnrong cac co quan, t6 chirc,
dan vi tnrc thuoc vS tinh hinh, kSt qua cong tac tiep dan, xu ly, giai quyet nhtrng
phan anh, kien nghi, khieu nai, t6 cao cua dan.

3.9. Dinh Icy hang thang, quy I, 6 thang, 9 thang, nam hoac dQt xuat bao cao
voi bi thtr quan uy, huyen uy va ban dan v~ quan uy, huyen uy vS tinh hinh, k@t
qua tiSp dan, xu Iy, giai quyet nhtrng phan anh, kiSn nghi, khieu nai, t6 cao cua dan.

Di~u4. Thiri gian va dja di~mti~p dan

1.NgtrOidung diu cip uy ti~p dan djnh kY nhtr sau

1.1. Bi thu Thanh uy va bi thu qu~n uy, huy~n uy tiSp dan it nhftt 01 ngay
trong 01 thang. Trong truOng hgp Bi thu Thanh uy d6ng thai la Truemg Doan d~i
biSu Qu6c hQi thanh ph6; bi thu qu~ uy, huy~n uy d6ng thiYila chu tich hQi d6ng
nhan dan ho~c chu tich uy ban nhan dan qu~n, huy~n thi co thS kSt hqp vi~c tiSp
dan cua Bi thu Thanh uy vai tiSp dan eua TruOng Doan ~i biSu Qu6c hQi thanh
ph6, tiSp dan cua bi thu qu~n uy~huy~n uy v6i tiSp dan eua ehu tich hQi dbng nhan
dan, chu tieh uy ban nhan dan qu~n~huy~n thanh mQt euQc.

1.2. Bi thu dang uy xii - phuOng, thj trftn ti@pdan it nhftt 02 ngay trong 01
thang. Trong truOng hqp bi thu dang uy xii - phuOng~ thi trftn d6ng thai la ehu tich
hQi d6ng nhan dan ho~c ehu tieh uy ban nhan dan xii - phuOng, thi trftn thi co thS
kSt hgp vi~e ti~p dan cua bi thu dang uy voi tiSp dan eua chu tjch hQi d6ng nhiin
da~ chu tich uy ban nhan dan xii - phuOng, thi trftn thanh mQt.cuQc.

2. Nguiri dung diu cip oy tiSp dan dQtxuit trong cae trtr«ng hq-psau

2.1. V\l vi~c khiSu n~i, t6 cao dong nguai, phuc t~p, keo dai dii duqe chinh
quySn th\l ly, giai quySt thea thfun quySn, nhung nguai dan v§n chua d6ng tinh;
cac nQi dung phan anh, kiSn ngh!, V\l vi~c khiSu n~i, t6 cao khac co tinh chftt "n6i
cQm", lien quan dSn trach nhi~m cua nhiSu co quan, t6 chuc, dan vi ho~c y kiSn
cac co quan, t6 chuc, dan vi con khac nhau.

2.2. V\l vi~c co thS gay h~u qua nghiem tn,mg, anh huemg dSn an ninh chinh
tri, tr~t tv, an toan xii hQi tren dia ban.

3. Dja di~mtiSp dan

Can cu tinh hinh an ninh, tr~t tv va tinh ehfrt V\l vi~e rna Bi thu Thanh uy; bi
thu qu~n uy, huy~n uy va bi thu dang uy xii - phuOng, thi trftn b6 tri dia diSm tiSp
dan, t6 chuc d6i tho~i v6i dan thieh hqp. Co thS S11 d\mg tf\l sa tiSp cong dan eua
chinh quySn ho~c tf\l salam vi~c eua cftp uy, phong lam vi~c eua nguai dUng dau
cftp uy, ... nh~m t~o thu~ lqi cho can bQ, dang vien va nguai dan phiin anh, kiSn
nghi, khiSu n~i, t6 eao, d6ng thai dam bao vi~c gift gin an ninh, tr~t tv",an toan eho
vi~c tiSp dan, d6i tho~i v6i dan.
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f)i~u 5. Ti~p nh~n, xu Iy phan anh, ki~n ngh], khi~u nai, tA cao ciia nguo;
dung diu cAp oy cac cAp

1. D6i voi phan anh, ki~n nghi, khieu nai, t6 cao thuoc tham quyen cua ngiroi
dung d~u cap uy thi tiep nhan dS xem xet, xu ly, giai quyet va thong bao cho nguoi
phan anh, kien nghi, khi~u nai, t6 cao; hoac xu ly, giai quyet ngay d6i voi tnrong
hop co noi dung, din cir ro rang, cu thS.

2. D6i voi phan anh, kien nghi, khieu nai, t6 cao lien quan d~n cac co quan
cua cac cfip khac nhau thi ngiroi dirng d~u cfip uy thirc hien viec

2.1. Ti~p nhan, xu ly, giai quyet noi dung thuoc thftm quyen; co van ban chi
d<;l.o,yeu c~u cfip du6i ho~c cac co quan, t6 chilc, dan vi, ngum co thk quySn xu
ly, giai quy~t nQi dung lien quan, bao cao k~t qua v6i nguai dUng d~u cfip uy va
thong bao k~t qua xu ly, giai quy~t cho nguai phan anh, ki~n nghi, khi~u n~i, t6 ca~.

2.2. Truang hqp khong thuQc ph~m vi trach nhi~m lanh d~o, chi d~o, thftm
quySn xu ly, giai quy~t thi huang dfin nguai phan anh, ki~n nghi, khi~u n~i, t6 cao
d~:ndung co quan, t6 chilc, dan vi, nguai co thftm quySn dS nghi giai quy~t.

f)i~u 6. Tho; h~n xu Iy, giii quy~t phin anh, ki~n ngh" khi~u n~i, tA cao

1.Trong thai ~~n 10 ngay him vi~c, kS til khi ti~p nh~n phan anh, ki~n nghi,
khi~u n~i, t6 cao cua dan, nguai dUng d~u cfip uy thong b{lOb~ng van ban d~n
nguai phan anh, ki~n nghi, khi~u n~i, t6 cao vS vi~c ti~p nh~n dS giai quy~t ho~c
d2ichuySn, chi d~o co quan, t6 chilc, dan vi, nguai co thk quySn xu ly, giai quy~t
(neu ro co quan, t6 chilc, dan vi, nguai co thftm quySn xu ly, giai quy~t dS ngum
d[in bi~t).

N~u phan anh, ki~n nghi, khi~u n~i, t6 cao philc t~p, thuQc thftm quySn giai
quy~t cua nhiSu co quan, t6 chilc, dia phuang, cAn co them thai gian xem xet xu
ly, giai quy~t thi thai h~n co thS keo dai, nhung khong qua 15 ngay lam vi~c kS til
khi ti~p nh~ phan anh, ki~n nghi, khi~u n~i, t6 cao.

2. Trong thm h~ 07 ngay lam vi~c, kS til khi nh~n duQ'cphan anh, ki~n nghi,
khi~u n~i, t6 cao do nguai dUng d~u cfip uy chuySn, chi d~o giai quy~t; co quan, t6
chilc, dan vi, nguai co thk quySn xu ly, giai quy~t co van ban bao cao ngum dUng
d~iucfip uy va thong bao b~g van ban cho ngum phan anh, ki~n nghi, khi~u n~i, t6
ca.obi~t k~t qua ti~p nh~n dS xu ly, giai quy~t ho~c chi d~o xu ly, giai quy~t.

f)i~u 7. Xu Iy trach nhi~m

1.Ngum dUng d~u cfip uy se bi xem xet xu ly trach nhi~m thea Quy dinh s6 102-
QDrrW ngay 15 thang 11 nam 2017 Clla BQ Chinh tri v~ XlI ly kY l~t dang vien vi
ph~m, trong cac truang hgp sau

1.1. Thi~u trach nhi~m ho~c buong long trong vi~c lanh d~o, chi d~o, don
d(~c,kiSm tra, giam sat vi~c ti~p dan, d6i tho~i, xu ly, giai quy~t nhfrng phan anh,
ki~n nghj, khi~u n~i, t6 cao cua dan.
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1.2. Vi pham quy dinh cua Dang, phap luat cua Nha mnrc vS tiSp dan, d6i
thoai, xu ly, giai quyet nhfrng phan anh, kiSn nghi, khiSu nai, t6 cao dftn dSn tinh
trang dan, thu keo dai, virot c~p, anh huong dSn an ninh chinh tri, t~t tv, an toan
xa hQi.

2. Ngiroi phan anh, kiSn nghi, khieu nai, t6 cao bi xern xet xu ly trach nhiem
thea quy dinh cua Dang, phap lu~t cua Nha mroc nSu loi dung viec phan anh, kiSn
nghi, khiSu nai, t6 cao d@kich dQng, loi keo nhiSu nguoi; xuyen tac, vu khong, gay
rn~t an ninh, tr~t tir, xam hai dSn quyen va Ioi Ich cua Nha mroc, co quan, t6 chirc,
dan vi, ca nhan.

Di~u 8. TB ch..rc th\fc hi~n

1.Bi thu Thanh uy thanh ph6 H6 Chi Minh; bi thu qu~n uy, huy~n uy va bi
thu dang uy xa - phuong, thi tr~n thuQc Dang bQ thanh ph6 co trach nhi~rn th"gc
hi~n Quy dinh nay.

2. Ban NQi chinh Thanh uy chu tri, ph6i hgp vai Van phong Thanh uy, Ban
Dan v~n Thanh uy, Uy ban Ki~rn tra Thanh uy, Ban T6 chuc Thanh uy, Ban
Tuyen giao Thanh uy tharn mUll Ban Thuang V\1 Thanh uy va Thuang tI¥c Thanh
uy huang dfu., don d6c, ki~m tra vi~c thgc hi~n Quy djnh; dinh kY bao cao Ban
ThuOng V\1 Thanh uy, Thuang tI¥c Thanh uy va tham mUll Bi thu Thanh uy th\fc
hi~n trach nhi~m bao cao djnh kY ho~c dQt xu~t vm BQ Chinh trj, Ban Bi thu, Ban
NQi chinh Trung uang va Ban Dan v~ Trung uang.

Quy djnh mly co hi~u 19c thi hanh tir ngay kY va duqc ph6 biSn dSn chi bQ.

Nai nhan:
- NhuDiSu 8,
- B<)Chinh trL Ban Bi thu,
- Van phong Trung uong,
- Ban N<)ichinh, Ban Dan v~n,Ban T6 ch(rc,
Ban Tuyen giao, Uy ban KiSm tra Trung uong,

- Cac d6ng chi Thanh uy vien,
- Cac ban Thanh uy, Uy ban Ki~m tra Thanh uy,
Van phong Thanh uy,
- Cac qu~ uy, huy~n uy, dang uy dp tren ca sa
va ca sa nvc thu<)cThanh uy,

- cac dang doan, ban can S\f dang, Ban ThuOng V\l
Thanh Doan,
- Van phong Thanh uy (lanh d~o, Phong HCLT,
THING),

- LUllVan phong Thanh uy.

TIM BAN THUONG VU
iTI-IV .




